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    Please note that the operation hours for the helpline are Monday to Friday between 09h00am and 15h00pm. The walk-in centre will be open on Monday and Wednesday between 10h00 and 14h00. We encourage clients to register and apply online for faster turnaround times. Any requests or queries may be sent via email to queries@rsaretailbonds.gov.za or fax to 0123155675 
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                                                                  	If you are not 
																		registered yet you will not be able to log in click here 
																		to register
																		

																	
	Investor Number:	
	Password:	
																		👁 
																	
	

																		IMPORTANT NOTICE:
																		


																		By logging on to this website and clicking "login" you confirm that you have 
																		read, understand and agree to be bound to the Website Terms, available by 
																		clicking on: Website Terms now or on our website.
																		

																	
	  
	


                                                                
                                                                  


														




 

             
             
		 
	
        


    
     
            
                
                    
                        
                            Pages


                            

                                	Home
	Overview
	Documents
	Rates
	Calculator
	News
	Faq
	Benefits
	Contact Us


                            

                        

                        
                            social

                            


                                	Facebook
	Instagram


                            
                            

                        


                        
                            Relevant sites

                            

                                	National Treasury
	RSA Government Online
	South African Revenue Services
	South African Reserve Bank
	Statistics South Africa
	Public Finance Management Act



                            

                        

                        
                            contacts

                            

                                	RSA Retail Bond helpline: 012 315 5888
	Fax: 012 315 5675 or 012 315 5314
	Email : queries@rsaretailbonds.gov.za
	Complaints : complaints@rsaretailbonds.gov.za


                           
                            
                                The dedicated help line (012 315 5888) is available Monday - Friday between 08h00 and 16h00. Please have your investor or ID number available to enable the helpline agent to easily access your investment information.
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