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REPUBLIC OF SOUTH AFRICA

GOVERNMENT ISSUE

RSA RETAIL SAVINGS TOP UP BOND

TERMS AND GONDITIONS

The Government of the Republic of South Africa, represented by the National Treasury acting
through its Asset ahd Liability Management Division, intends t Issue a series of RSA Retall

Savings Top Up Bonds, as more fully set out below:

1. DEFINITIONS AND INTERPRETATION

In these Terms and Conditions, unless inconsistent with or otherwise indicated by the context,
the following expressions shall have the following meanings and cognate expressions shall

have corresponding meanings:

“Application Form™

“Asset and Liability
Management
Division”

“Banking Day”

“Books Closed
- Date”

“Booklet”

“Bond”

the application form to be completed by @ Purchaser wishing to acquire
RSA Retall Savings Top Up Bond in the manner contemplated by
these Terms and Conditions, which form shall bs completed in
accordance with the Terms arkl Conditions of Purchase;

the divigion within the National Treasury respansible inter alla for the
management and administration of the RSA Retail Savings Top Up

Bond;

any day other than a Sunday or public holiday officially recognised as
such In the Republic, belng days on which banks are generally open
for business in the Republic;

In relation to an Interest Payment Date, 1 (one) calendar menth
preceding the Interest Calculation Date;

the Booklet provided to a Purchaser together with the Terms and
Conditions, setting out the general features of the RSA Retail Savings
Top Up Bonds, which Booklet shall be read together with these Terms
and Conditions. The Booklet shall not constitute a binding legal

document;

a debt instrument creating or acknowledging an indebtedness, where
the authorlsed issuer owes the holder a debt and is ubliged fo pay
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“Business Day”

“GCapital Amount”

““Capital Balance”

*Goupon” and
“Coupon
Calculation™

*Goupon
Calculation Date”

“Goupon Rate”

“Deposit Date”

“Designated Bank”

“Pesignated Bank

Account”

interest and/or to repay the principal amount at a later date;

any day other than a Sunday or public holiday officially recognised as
such in the Republic;

the Initial amount Invested by an Investor In the RSA Retall Savings
Top Up Bond; '

the amount accrued by and owing to an Investor In relation to his
Investment in the RSA Retall Savings Top Up Bond, being the Capital
Amount plus all top up deposits, interest capitalized, less any Early
Withdrawals and Penalties; |

the interest earned on an RSA Retail Savings Top Up Bond;

31 March, 30 June, 30 September and 31 December In eatch year,
as well as the Maturity Date If the Maturity Date does not fall on 31
March, 30 June, 30 September or 31 December, as the case may
be, being the date on which the interest on the RSA Reiall Savings Top
Up Bond shall be paid by the Issuer to the‘Registered Holder in
accordance with these Terms and Conditions;

the rate used fo calculate the capitalised interest and shall be
calculated from the investment Date until the Coupon Calculation Date,
Early Withdrawal Date or the Maturity Date, as the case may be;

the date the funds deposited reflects in the RSA Retail Savings Bond

account;

the nominated bank of the National Treasury at which a Purchaser
must make payment of the Capital Amount and further amournts after
receipt of notice from the National Treasury requiring same, which
notice shall set out the Top Up Reference Number;

the nominated bank account, which is either a current (cheque) or
savings bank account, in the name of the Registered Holder in the
Republic, wherein all payments due by the Issuer to the Reglstered
Holder in accordance with these Terms and Conditions shall be made,
and in respect of a minor, such bank account belonging to the parent
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“Early Withdrawal”

“Early Withdrawal
Amount”

“Earty Withdrawal
Date”

“Exacutor”

“First Coupon
Caleulation Date”

“pinal Isgue Date”

“Government”

“Income Tax Act”

“Investor”

“Investor Number”

“aguer”

or guardian until the minor reaches the age of 18 years and where
such a minor has not obtalned a legal majority status prior to the age of

18 years;

the Withdrawal by an Investor of a portion of or the entire Capital
Balance of any RSA Retall Savings Top Up Bond held by kim prior fo
the Maturity Date, in accordance with the provisions of clause 13

below;

the amount of the Early Withdrawal, being & portion of or the entire

Capital Balance less the Penalty;

the date on which the Early Withdrawal Amount Is paid by the Issuer to

the Investor;
the Executor of the estate of a deceased Registered Holder;

the date on which interest is first capitalised to the Registered Holder's
investment, being the Goupon Calculation Date immeadiately following
the Investmert Date, unless the Investment Date ocours after the Book
Closed Date, in which case the first interest calculation date shall be on
the second Couporn Calculation Date falling after the Books Closed
Date;

the last date on which the issuer shall make the RSA Ratall Savings
Top Up Bond available for purchase, which date will be determinad by
the lssuer in its sole and absolute discretion and published or made
available in such other manngr as the Issuer may determine;

the Government of the Republic;

the Income Tax Act, 1062 (Act No. 58 of 1962), as amended;

a person who has invested in an RSA Retail Savings Top Up Bond and
whose name appears on the Register as such and the term
“Reglsterad Holder’ shall bear a corresponding meaning,

the number provided by the [ssuer to each Purchaser upon acceptance

of an Application;

the Government, represented by the National Treasury acting through

the Asset and Liability Management Division;
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“lssue Date”

“Informal Group”

“[nvestment Date”

*Maturity Bate™

“Minister”

“National Treasury”

“Nattonal Treasury
Bank Account”

I"PFMA‘II

*Payment
Instruction™

“Penalty”

“Portfolio”

“Published”

the date an which the RSA Rate Retail Savings Top Up Bonds shali be
available for purchase, being 1 October 2021 or any date soon

thereafter;

is a group of two (2) or more natural/individual persons acquainted with
each other for their own personal fulfiiment having some stated
common characteristic, objective, purpose and/or concern
(interests/hobbies/riendship) which are recorded In writing in &
constitutive document which document wilt as a minimum set out who
the members of the group are and which members of the group are
authorised signatories of any banking account held in the name of that

group;

date of inltial opening deposit amount received;

the date on which the Capital Balance becomes due for repayment by
the lssuer, being; '

3 (three) years after Investment Date, the terms “Maturity” and
“Mature” shall have a corresponding meaning; ‘

the Minister of Finance of the Republic;

the National Treasury of the Republic, established in terms of Section &
of the PFMA,;

the bank accou‘nt held by the National Treasury with the Designated
Bank;

the Public Finance Management Act, 1991 (Act No. 1 of 1999), as
amended,

a written instruction received by the Issuer from a Registered Holder,
setting cut the Designated Bank Account;

the Penalty deducted by the Issuer in the event of Early Withdrawal;

the total amount invested by an Investor in any or all of the RSA Retail
Savings Top Up Bond, being the sum of the Capital Amounts invested
in the relevant RSA Retall Savings Tap Up Bond Series;

publication by the lssuer in newspapers in the Republic and on the
RSA Retall Savings Bond webslte from time-to-time;

RSA RETAIL SAVINGS TOP UP BOND TERMS AND CONDITIONS
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“Purchaser”
“Register’

“Reagistered
Holder”

“Republic”

“Retail Savings Top
Up Bonds”

“Statement”

"3-year RSA Retall
Savings Top Up
Bond”

“Terins and
Conditions”

“Tarms and
Conditions of
Purchaser”

“Top Up Reference

Number”

“Withdrawal”

ISSUER

a potential Investor in an RSA Retail Savings Top Up Bond;
a compilation of Registered Holders maintained by the lssuer,

an owner of an RS8A Retall Savings Top Up Bond, whose name
appears on the Register as such, which may include an individual and

Informal Group;
the Republic of South Africa;

a top up retail savings bond developed and issued by the Government,
which is made avatlable for an investor to investIn;

the statement contemplated by clause 16 below;

a floating rate RSA Retail Savings Top Up Bond maturing 3 (three)
yaars from Investment Date;

the terms and conditions of issue of the Retail Savings Top Up Bonds
set out herein, including all annexures and/er schedules thereto, as
may be amended from time-to-time in the sole and absaiute’ disgretion
of the lssuer, which amendments shall hecome binding on the effactive

date thereof;

the terms and condiions of purchase applicable to the Application
Form, which must be complled with by a Purchaser in order o
successfully acquire an RSA Retail Savings Top Up Bond in
accordance with these Terms and Conditions;

the number allocated to the Investor to be used as a deposit referice
when making payment In reference to the Top Up investment; and

the withdrawal by an [nvestor of a portion of or the entire Capital
Balance of any RSA Retail Savings Top Up Bond held by him without
paying any Penalties subject to clause13,

The Retail Savings Top Up Bends are issued by the Issuer, by virtue of the Minister of Finance
being empowered to borrow, on behaif of the Governmant, in terms of Section 66 (2) (a) of the

PFMA.
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3. PURPOSE AND OBJECTIVES OF THE ISSUE

3.1. The purpose of the Issue Is to ralse funds to be utilised for the general purposes of the

Government. '

3.2, The main objectives of the issue inter affa are the following:
3.21. tocreate awareness amongst the gereral public of the impoﬁance 1o save;
322 to dive'rsify the financial instruments on offer to the market; and

3.2.3. totarget a different source of funding for Government,

4, ISSUE DATE AND AUTHORISED PURCHASERS
4.1, The RSA Retail Savings Top Up Bonds shail be made avallable on the ]séue Date.

4.2, South African citizens and/or permanent residents of the Republic who are In
possession of a valid South African identity document, and who hold either current
(cheque) or savings bank accounts with financial institutions in the Republic, shall be
entitled to acquire an RSA Retail Savings Top Up Bond in terms thereof.

43, Informal Groups who ctan provide their constitution documents and who hold either
current {cheque) or savings accounts with financlal institutions in the Republic, shall be
entitled to acquire an RSA Retail Savings Top Up Bond in terms thereof,

5. SPECIAL PURCHASE CONDITIONS

The minimum Capital Amount that may be invested to open an account Is an amount equal to
R500,00 (five hundred rand) in respect of the RSA Retall Savings Top Up Bond. The
minlmum amount that the acocount may be topped up with at a time is R100.00 {one hundred
rand). This may oceur any time during the duration of the term.

6 STATUS OF THE RSA RETAIL SAVINGS TOP UP BOND

RSA Retail Savings Top Up Bond constitute direct, unconditional and unsecured obligations of
the Issuer to the Registered Holder and will at all times rank pari passu among themselves
and at least parl passu with all other present or future unsecured and unsubordinated
obligations of the Issuer for monies borrowed from others.

7. COUPON RATE

71. Interest shall be calculated on the Capital Balance, in respect of the first coupon
payment date, from the day following the Deposit Date until and including the first
coupon payment date, on the basis of actual days over a 365 (three hundred and sixty
five) day year. Thereafter, interest shall be calculated on the Capital Balance from the
day following the first coupon payment date and subsequent coupon payment dates until
and including the next coupon payment date. In the case of z leap year, a 366 (three

RSA RETAIL SAVINGS TOP UP BOND TERMS AND CONDITIONS
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Qn

10.

11.

hundred and sixiy-six) day year shall be used. It is recorded that interest is calculated on
the basis of the first day being excluded and the last day belng included.

7.2, The Coupon Rates will be derived from the 3 (three) year rate interpolated from the

fixed-rate nomingl Bond curve.

7.3. The Coupon Rate will reset quarterly on 1 January, 1 April, 1 July and 1 QOctober for

each year of the Investment term.

COUPON PAYMENTS

8.1. The Capltal Balance on each of the RSA Retall Savings Top Up Bond shall bear interest
at the Coupon Rate, as shall be calculated on the Coupon Calculation Dates on the
Capital Balance as on the Book Close Date, ‘

8.2. Registered Holders may only reinvest the interest, at the Coupon Rate, in which case
interast will be capitalized on the Goupon Calculation Dates.

8.3. Interest payabla in respect of Early Withdrawal Amounts shall be calculated and paid on
the Early Withdrawal Date, such interest being calculated from the date following the
previous Coupon Calculation Date {or settiement date, if the First Coupon Calculation
Date has not yet occurred by Early Withdrawal Date) up and until the Early Withdrawa!
Date. The Penalty shall be deducted from the Early Withdrawal Amount.

a.4. Interest shall cease to accrue on the RSA Retail Savings Top Up Bond from the Maturity
Date, or any Early Withdrawal Date, as the case may be. .

DETERMINATION OF THE CAPITAL BALANCE
The Issuer's indebtedness to an Investor, at any time, in respect of the RSA Retail Savings
Top Up Bond shall be the Capital Balance datermined in accordance with these Terms and

Conditions.

REPAYMENT OF THE CAPITAL BALANCE

The issuer shall, on the Maturlty Date, pay the Capital Balance to the Registered Holders,
unless an application for reinvestment of the Capital Balance has been recaivad by the lssuer
in accordance with the provisions of clause 11 below. Payment shall be made in accordance

with the provisions of clause 14 balow.

OPTION TO REINVEST THE CAPITAL BALANCE

11.4. A Registered Holder shafl only be entitled to reinvest the Capital Balancs on the Maturity
Date into a new RSA Retail Savings Band, which the Registered Holder qualifies for In
terms of the applicable Terms and Conditions of the available RSA Retail Savings Bond
by providing telephone instructions or written notice thereof to the Issuer no less than 15
(fifteen) Business Days prior to the Maturity Date. In the event of written notice, on the

RSA RETAIL SAVINGS TOP UP BOND TERMS AND CONDITIONS
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1.2

1.4,

prascribed form provided by the Issuer to the Registered Holder, 30 (thirty) Business
days prior to the Maturity Date.

A Registered Holder shall, by telephone Instructions or in the written notice
contemplated by clause 11.1 above, stipulate the RSA Retail Savings Bond in which the
Capital Balance Is to be reinvestad.

. The Investment Date for the new RSA Retall Savings Bond shall commence on the

same date as the Maturity Date of the Capital Balance,

if the Registered Holder opts to reinvast in the RSA Retall Savings Top Up Bond, the
Coupon Rate shall be the prevailing rate of the new settlement date plus an incentive of
20 basis points.

12. SWITCH

12.1.

12.2.

Once the Gapital Aniount of the RSA Retall Savings Top Up Bond reaches a minimum
amount of R1,000.00 {one thousand rand), a Reglsterad Holder shall, in the prescribed
form, be entitled to switch a portion of / or the Capital Balance to either the Fixed Rate
or Inflation Linked RSA Retail Savings Bonds al any time during the term of the RSA
Retail Savings Top Up Bond. In the even that a portion of the capital is Switched, a
minimum of R250.00 (two hundred and fifty rand) must remain in the RSA Retall
Savings Top Up Bond.

The switch option can only be processed after the first Interest capitallsation or
withdrawal. The balance that can be switched will be the balance as at the last interest
calculation date or balance as at withdrawal date sven if there may be subsequent

. deposits.

13.  EARLY WITHDRAWAL

134,

A Registered Holder shall be entitled to Withdraw a portion offor the Capital Batance
prior to the Maturity Date, subject to the following conditions:

13.1.1.  subject to the provisions of clause 14 below, the 1% (first} such Early
Withdrawal shall anly be made after 12 (twelve) months from the Investment

Date;

13.1.2.  the minimum amount withdrawn at a time may not be less than R250.00 {two
hundred and fifty rand);

13.1.3.  the total amount withdrawn must have been invested for af least 1 {one)

year;
13.1.4.  the Pena[/ty shall be levied on the Early Withdrawal Amount; and

13.1.5.  Where the Investor withdraws a portion of the investment, the Capital
Balance remaining in respect of any RSA Retail Savings Top Up Bond after

RSA RETAIL SAVINGS TOP UP BOND TERMS AND GONDITIONS

Page 10 of 16



13.2.

13.3.

134

the Early Withdrawal and Penalty payment must be at least RZSO.GO {two
hundred and fifty rand),

13.1.6. Submission of a duly compieted and signed prescribed form, and supporting
documents as stated in the prescribed form. Additional documents may be
requested;

13.1.7. The Issuer reserves the right to, during the withdrawal of invesiment process,
conduct a security and validation process to verify the identity of the Investor.

Notwithstanding anything to the cantrary contained in these Terms and Conditlans, no
Early Withdrawal in respect of any RSA Retail Savings Top Up Bond shall be made,
exeapt in accordance with the provisions of this clause 13.1 above.

Subject to the provisions of clause 13.1 above, no limitation is placed by the lssuer on
the number of times an Investor can withdraw prior to the Maturity Date.

An Investor shall only be allowed to withdraw sarly (if the amount withdrawn has been
invested for less than 1 {one) year) under extraordinary ciroumstances. If the Early
Withdrawal request is approved in the circumstances, the Capital Amount invested,

. starting from the oldest depost, will be repaid minus all Interest earned on that

investment untif the date of such Withdrawal.

14, PAYMENTS

14.1. All amounts payable by the Issuer to a Registered Holder In accordance with these

14.2.

14.3.

14.4.

" Terms and Conditions shall be paid:

14.1.1.  inthe Republic;

14.1.2.  inthe currency of the Republic; and

14.1.3. by means of electronic funds transfer into the Designated Bank Account. No
payment will be made to a third party's bank account uhless the Reglstered
Halder is & minor.

To the extent permissible by law, the Issuer shall be entitled to set off any amount

owed by'the Investor to the Issuer as a result of any overpayment, against funds

standing to the credit of the investor's investment with the Issuer. The lssuer will inform
the Investor promptly after the Issuer has effected set off in respect of any of the

Investor's investment,

Should there be an overpayment, the Investor shall, on the request by the tssuer, repay
such amount which has been overpaid to the Investor.

If any day for payment of the Capital Balance, any Early Withdrawal Amount or interest

in respect of any RSA Retail Savings Top Up Bond, as the case may be, does not fall on
a Banking Day, the Registered Holder shall not be sntitled to payment until the next

TSA RETAIL SAVINGS TOP UP BOND TERMS AND CONDITIONS
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Banking Day following such day and, In the circumstances, shall not be entitied to any
Interest or other sums in respect of the postponed payment.

14.5. Payments rejected for any reason whatsoever, shall be deposited into a non-interest-
bearing suspense account. In these circumstances no interest will accrue to these funds
and the National Treasury shall not be liable fo pay interest.

14.6. All payments in terms hereof shall be subject to all fiscal or other Jaws and regulations
applicable thereto in the Republic. '

15. LIABILITY FOR WITHHOLDING TAX

All payments in respect of the RSA Retail Savings Top Up Bond shall be made without
withholding or deductions for, or on account of taxes imposed or levied by, or on behalf of, the
Republic, or any authority in, or of, the Republic having power to tax, unless such withholding
or deductions of taxes is required by law. [n that event, the Issuer will pay such taxes on
behalf of the Registered Holder as may be necessary and tha net amount will be payable to
the Registerad Holder after the withholding or deduction of taxes.

16, STATEMENTS

16.1. The Issuer shall prepare and provide the Registered Holder with a Statement in respect
of the RSA Retail Savings Top Up Bonds as follows: '

16.1.1.  within 14 {fourteen) Business Days of the Investment Date;
16.1.2.  atthe end of every 3 (three) monrths on the Coupon Caloulation Date; and

16.1.3.  within 14 (fourteen) Business Days of a request for a Statement by the
Registered Holder to the Issuer. For the avoidance of doubt, Registered
Holders shall be entitled to submit such requests at any time.

16.2, Each Statement will set out the following particutars:
16.2.1. personal particulars of the Registered Holder;

16.2.2. the Capital Amount and the Capital Balance invesled in the RSA Retail
Savings Top Up Bond;

16.2.3. the Coupon Rate paid and payable on the RSA Retail Savings Top Up Bond
held;

18.2.4. the Investment Date in respect of the RSA Retail Savings Top Up Bond;
16.2.5. the Maturity Date in raspect of the RSA Retail Savings Top Up Bond; and

16.2.6. particulars of the Designated Bank Account.

RSA RETAIL SAVINGS TOP UP BGND TERMS AND CONDITIONS
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17, REGISTER OF REGISTERED HOLDERS

174. The lssuer shall ensure that a Register is maintained in accordance with the provisions

17.2.

of this clause 17.

The Register shall.

17.2.1.

17.2.2.

17.2.3,

17.2.4.

17.2.5.

he maintained at the Office of the Issuer;

contaln the names, addresses and Designated Bank Account numbers of the
Registered Holdars;

reflact the dates upon which each of the Registered Holders were registered
as such;

specify the Investor Numbers of tha RSA Retail Savings Top Up Bend and the
[nvestment Dates thereof; and
be closed from each Books Closed Date until the next Coupon Calculation

Date.

17.3. The Issuer shall, upon receipt of a prescribed form completed and signed by the
Registered Holder, alter the Register in respect of any chenge of addrass ar Designated
Bank Account particulars of the Registered Holder, as the case may be,

17.4. The Registered Holder shall ensure that the National Treésury has the most recent

17.85.

Designated Bank Account and contact details.

Except as provided for in these Terms and Conditions or as required by law, the Issuer

shall:-

17.5.1.

17.5.2.

only recoghise @ person or group as the owner of an RSA Retail Savings Top
Up Bond where the RSA Retail Savings Top Up Bond is registered in that
person’s or group’s name in the Register; and

not be bound to enter into the Register, the fact that a Registered Holder may
be holding an RSA Retail Savings Top Up Bond in trust or as agent or
mandatory for any third party, and, in the circumstances, the lssuer shall have
no responsibility whatsoever to any such third party.

18, TRANSFER OF RSA RETAIL SAVINGS TOP UP BOND

18.1. RSA Retail Savings Top Up Bond shall not be transferable and may not be sald or
" redeemed by the Investar, except in accordance with the provisions of clauses 10 and

13 above.

18.2. Registered Holders shall not be entitied to encumber or transfér any of their rights in the
RSA Retail Savings Top Up Bond fo any third parties, save that transfer to a third party

SR RETAIL SAVINGS TOP UP BOND TERMS AND CONDITIONS
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shall be permitted in the event of the death of the Registered Holder and [n accordance
with the provislons of clause 19 bslow.

19. DEATH OF A REGISTERED HOLDER

18.1. For the purposes of this clause 19, the Maturity Date shall be deamed to fall on the date
on which the Issuer settles (pays) the full amount outstanding and that is due to ihe
Investor, wherefore the Issuer was rotified of the death of the Registered Holder, by way
of receipt of a valid Death Certificate, a Letter of Authority or a Letter of Executorship
and the relevant deceased estate bank details. The Issuer reserves the right to request
additional documenis. In the event of the death of a Registered Helder prier to the
Maturity Date, the Capital Batance on his Retail Savings Bond shall be repaid in full to
the estate of the Registered Holder, at the requast of the Executor,

19.2. Notwithstanding the provisions of clause 19.1 above, a Letter of Executorship issued by
the Master of the High Court or a Letter of Authorlty issued by a Magistrate of a
Regional Gourt of the Republic shall be required before the National Treasury may
register the RSA Retail Savings Bond in the name of the deceased estate and pay out
any funds.

19.3, Thae death of any mamber of an Informal Group shall be addressed by the constitution of

the Informal Group.

20. TITLE TO RSA RETAIL SAVINGS TOP UP BOND

The lssuer shall be entitled to assume, for all purposes, that the person or group reflected in
the Register as the holder of any RSA Retail Savings Top Up Bond is the true owner of the
relevant RSA Retail Savings Top Up Bond.

21, REPURCHASE OF RSA RETAIlL SAVINGS TOP UP BOND

The Issuer shall nat be entitled to repurchase any of the RSA Retail Savings Top Up Bond at
any time prior to the Maturity Date.

22, GOVERNING LAW

The validity of these Terms and Conditicns, their interpretation, the respective rights and
obligations of the Investor and the Issuer in rejation to the RSA Retail Savings Top Up Bond,
and all other matters arising in any way out of these Terms and Conditions, shall be
determined in accordance with the laws of the Republic.

23. AUTHORISATION

The Minister is auihorised to borrow on behalf of the Government, and therefore to issue the
RSA Retail Savings Top Up Bond, in terms of Section 66(2)(a) of the PFMA. .In terms of
Section 73 of the PFMA, the repayment of the Capital Amount and the Interest thereon shall

R&A RETAIL SAVINGS TOP UP BOND TERMS AND CONDITIONS
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be a direct charge against the National Revenue Fund and shall be deemed to have been
appropriated by faw. Therefore, investmerts made In the RSA Retail Savings Bonds are

guaranteed.

24. DOMICILIUM OF ISSUER
The name and address of the Issuer is as follows:

The National Traasury

Asset and Liability Management Division
14t Fioor, 240 Madiba Street,

Cnr Madiba and Thabo Sehume Street,
Pretorla.

25, PFMA-

in terms of section 75 of the PFMA, the Issuer shall not be responsible for the fulfilment of any
obligation resulting from an lien, whether expressed, implied or construed, which is held over
an RSA Retail Savings Top Up Bond, notwithstanding whather the Issuer was notified of such

lisn or not.
28, ‘I'-"ROTECTI'ON OF PERSONAL INFORMATION

The National Treasury, as the Issuer of the RSA Retail Savings Top Up Bonds, is committed to
ensuring full compliance with the Protection of Personal Information Act No. 4 of 2013
("POPIA"). All perscnal information collected, processed, and stored for the purposes of
managing investments in the RSA Retail Savings Top Up Bonds will be handied In accordance
with the principles of transparency, confidentiality, and security as prescribed by POPIA, The
lssuer reserves the right to request additional documentation for verification purposes but
‘ansures that such information will be used solely for the intended purposes and wifl not be
shared with unauthorized parties. lnvestors have the right to access, correct, and request the

deletion of their personal data, where appropriate.

27. GENERAL
27.1. Upon acquisition of RSA Retail Savings Top Up Bond in the manner contemplated by
these Terms and Conditions, the Terms and Conditions shall constitute a binding

agreement between the investor and the Issuer.

272, The Investor may nominate, constitute and appoint a third parly as hls/her true and
lawful attorney-in-fact and agent, for him and his name, ptace and stead, to execute and
sign any and all documents and prescribed forms required to be signed from time to

time in relation to the Investor's investmeant.
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27 3.

274,

27.5.

27.6.

277,

Should the Investor be placed under curatorship, the person who is assigned by the
competent court {o take care of the Investor or their affairs, must submit a court order
and any such documents as may be required by the Issuer.

These Terms and Conditions shall be read together with the Booklet and prescribad

forms.,

This document contains the entire terms and conditions between the fnvestor and the
fssuer concerning the subject matter recorded hereln, and naither of them shall be
bound by undertakings, representations, warranties, promises or the fike not recorded in

these Terms and Conditions.

Nao alteration, cancellation, varlation of or addition to these Terms and Conditions shall
be of any force or effect unless reduced to writing and signed by the lssuer or its duly

authorised representative.

No indulgence, leniency or extension of time which either the Investor or the lssuer (‘the
Grantor’) may grant or show io the other shall in any way prejudice the Grantor or
preclude the Grantor from exercising any of its rights under the Terms and Condiions In

the future.

Duncan Pieterse

Dirsctor-General: the National Treasury

Republic of South Africa
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